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Make sure your job ads seek CAs. 

Except being a member, the most important 
thing you can do to promote ACA is to make sure 
that any job ads that you help write include that Certified Archivists 
are being sought (no matter whether it states that you require, desire, 
or prefer it).  The reason for this is that this is the most powerful way to 
get archivists to become certified, thereby proving that they are worthy 
of being considered professional archivists.  Yes, individually convinc-
ing archivists to become certified is important, but not as important as 
this.  Why?  Because instead of telling one person at a time, a job ad 
communicates to every person who reads it that this employer under-
stands the importance of certification and wants archivists who meet 
the professional standard.  Furthermore, one argument against certifi-
cation (that I have heard too many young archivists state) is that so 
few job ads seek to hire CAs.  We must get rid of this line of attack 
against the importance of certification so that our field can more fully 
use this method to keep the incompetent out of the profession. 

Let me tell you a story about the power of job ads.  My wife is an ac-
countant and the only thing she hates worse than taking an exam is 
studying for one.  As a result, for years she swore that she would never 
become a Certified Public Accountant (CPA).  But she now is one.  
Why?  Because there came a point in her career that every job ad for 
positions that she was interested in sought a CPA.  She finally broke 
down and passed the exam. 
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So, make sure your ads ask for candidates that are 
Certified Archivists.  In some places that will mean 
that you have to first work with the human re-
sources office to get it put in the job description.  In 
other places you will only be able to put it as a de-
sired or preferred qualification; so be it. 

Thank you for supporting archival certification and, 
consequently, the improvement of our profession. 

 

To increase the amount of marketing/promotion 
that ACA does, we have just added some CAs to our 
Outreach Committee.  It always amazes me the wide 
variety of backgrounds our members have.  These 
three CAs have the perfect backgrounds for their 
new volunteer positions with us. 

Lori Lindberg, former professor in San Jose's ar-
chives program, is being added to the committee as 
Coordinator of Student Outreach.  Previously, every 
year she made presentations about joining ACA to 
her students (and over the last 3 years San Jose has 
had the most exam applicants of any archival edu-
cation program).  Now, each year she will attempt 
to have an ACA member talk to as many archives 
student groups as possible.  Previously, we have 
only been speaking to 6 - 10 groups per year. 

   Philip Montgomery is at the Texas Medical Center 
Library, but he has previously worked as a journal-
ist and in a public relations office.  He will be our 
Coordinator of Public Relations.  Basically, he will 
try to get news about ACA and its members into 
other archival organizations' publications. 

So much can be done using electronic media that 
Kate Blalack, who has been our Digital Community 
Coordinator, has become overwhelmed.  With this in 
mind, Tracy Tucker, who is at the Willa Cather 
Foundation, will take over our social media outlets 
and will work on various graphic design pro-
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jects.  Before becoming an archivist, Tracy 
worked in advertising as a graphic designer and 
has experience at her current job working with 
social media.  Kate’s new title will be Web Site 
Coordinator and Tracy’s will be Social Media Co-
ordinator. 
   As is true of all of our marketing efforts, all of 
these new committee members will be under the 
direction of Liz Scott, our Regent for Out-
reach.  I am confident that these additions will 
enable us to greatly increase how much we pro-
mote ACA. 

From the Regent for Examination 
Development 
Tomaro I. Taylor, CA 
FMHI Research Library 
USF Libraries 
Tampa, Florida 
 
Please join me in welcoming 
Sarah Shipley, CA and Jane 
Zhang, CA to the ACA’s Examination Develop-
ment Committee (EDC).  Sarah is the Digital As-
set Manager, Legislative Department, for the Of-
fice of the City Clerk (Seattle, WA).  Jane is As-
sistant Professor, Library and Information Sci-
ence, at Catholic University of America 
(Washington, DC). The committee is excited to 
tap into Sarah’s and Jane’s respective areas of 
expertise, which will help the ACA build test ma-
terials that more effectively address digital ar-
chives.  Additionally, the EDC’s newest members 
contribute to the committee’s geographic diver-
sity.  EDC members currently hail from eight 
locations across the United States, from Hawaii 
to New York.  Sarah and Jane join members 
Daniel DiLandro, CA; Ann Hodges, CA; Heather 
Kushnerick, CA; Rachael Bussert, CA; and Vice-
President/President Elect Louis Jones, CA, who 
will serve a one-year term. 

The committee extends sincere appreciation to 
outgoing members Jeanette Berard, CA, Richard 
Shrake, CA, and President Mott Linn, CA.     
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From the Treasurer 
Todd Welch, CA              
Cline Library,  Northern Arizona Uni-
versity  
Flagstaff, AZ 
 
The Academy of Certified Archivists’ 2014-2015 
Fiscal Year 
The actual numbers from the end of the fiscal year 
presented to the membership at the annual busi-
ness meeting on August 20, 2015 in Cleveland, OH 
Income: 
 Membership dues    
  $50,215.00 
 Exam Fees     
  $  6,700.00 
 Certification Fees    
  $13,650.00 
 Income from reserves    
  $  1,323.76 
 Unrealized gains or losses from reserves 
  $  1,502.73 
 Other      
  $  2,457.97 
     Total  
     $75,849.46 
Expenses: 
 General overhead    
  $51,224.94 
 Board expenses    
  $17,666.12 
 Outreach     
  $  4,819.99 
 Exam Development    
  $  2,154.10 
 Exam Administration   
  $     986.82 
 Certification Maintenance    
  $         0.00 
 Awards      
  $  1,376.28  Total  
     $78,228.25 
  
  Net Income         
    ($ 2,378.79)  
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You can now order your ACA 
polo shirt online!   

From the Regent for   
Examination  
Administration 
 
Marcus Robyns, CA 
Northern Michigan University  
Marquette, Michigan 

Last night the Chicago Cubs decisively defeated 
the St. Louis Cardinals in the National League Di-
vision Series. The Cubs now move on to the Na-
tional League Championship Series! As a die-hard 
Cubs fan, you can imagine that I am having some 
difficulty staying focused this morning. In fact, I 
have arrived at the Archives decked out in my fin-
est Cubs attire – possibly my new outfit for the re-
mainder of my existence on this planet. 

However, I shall not allow my insane exuberance 
to prevent me from submitting a somewhat coher-
ent, if very brief, report on Exam Administration. 
We had another successful round of testing last 
summer in Cleveland and the other pre-selected 
and “pick your sites” around the country. 128 ar-
chivists sat for the exam and 87 passed, for an 
overall passing rate of 68 percent. I would like to 
develop ways to help archivists study for the 
exam, so that we can improve the passing rate. At 
the business meeting in Cleveland, I made a call for 
volunteers to help me develop and implement an 
online resource or study guide that would become 
part of the ACA’s web site. So far, no one has 
stepped forward to volunteer. If you would like to 
become more involved in ACA, please consider this 
opportunity as a good way for you to do so. Please 
contact me at mrobyns@nmu.edu.  

For me, the highlight of Cleveland was the oppor-
tunity to chat with Mark Greene. I was able to 
thank him and remind him of just how important 
his work has been to me, personally and profession-
ally. As you all know, Mark (along with Dennis 

Meissner) is the au-
thor, among many 
other important 
studies, of More 
Product, Less Process. 
MPLP revolutionized 
archival manage-
ment for many of us 
and made it possible 
for me to stop feeling 
like such a failure. I 
had met Mark many 
years ago (1998?) 
when I attended his SAA advanced appraisal work-
shop. During a discussion of institutional records sur-
veys, I remember telling him that as an archivist, all I 
care about is identifying and acquiring the permanent 
records and didn’t give a hoot about the non-
permanent stuff (“5 years … 10 years … whatever you 
want, just toss it when you’re done”). He politely re-
sponded, “Well, I must tell you, that such an attitude 
makes you a damn poor records manager.” I was so 
proud. Thank you, Mark Greene, for all your great 
work and contributions to the archival profession! 

Go to https://certifiedarchivists.wufoo.com/forms/aca-
polo-shirts-order-form-201516/ and you can order your 
shirt there; you can pick out your size and pay online if 
you’d like. 
Please note that the cost is $10.00 plus $3.00 postage 
and handling. 
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Sarah Choy thought she was go-
ing to get a Ph.D. in political sci-
ence in Australia, but in the 
break she took between her Mas-
ter’s degree and starting the new 
degree program, she got a job as 
Assistant Archivist at the Public 
Records Office of the Hong Kong 
Government and simply stayed 
on.  She is currently in charge of 
the Legislative Council Archives 
of Hong Kong (LegCo Archives), 
a new program (2012) that she 
was hired to establish and oper-
ate.  Sarah became certified in 
2003, midway through her career, 
when she first heard about the 
Academy of Certified Archivists.  She is certain 
that her certification made her a more convincing 
candidate than others to take on this role, espe-
cially as “archives management is still a pioneer-
ing field in Hong Kong and there are only a few 
qualified archivists around.”  Sarah notes: 

“I realized that professional qualifications 
were important for people to recognize the 
importance of Archivists and the work we 
did. The certification is certainly a valu-
able process for it tells me whether or not I 
measure up with other professional col-
leagues and it does help build confidence 
in what I do at work.” 

Sarah also notes that among the other archivists 
in Hong Kong when the LegCo Archives was be-
ing set up, she was the only one that had been 
fortunate enough to work on almost all aspects of 
archives and records.  Similarly, she found that 

the certification exam touched upon different as-
pects of archival functions and activities, which 
“could be difficult for those who had not been ex-
posed to such diverse areas….”  Also, “certain ques-
tions were more relevant to American laws and sys-
tems.” 

The LegCo Archives (http://www.legco.gov.hk/
general/english/sec/lc_archives/lc_archives.htm) is 
the first public sector archives in Hong Kong.  Sarah 
chose to work for the Legislative Council “…
primarily because I thought I could better use the 
knowledge and skills I had learned from the profes-
sion in helping those in need.” 

Ruth E. Bryan, CA, is Director of Technical Services 
& University Archivist at the University of Ken-
tucky Special Collections Research Center, Lexing-
ton, KY, USA 

Academy Profile:  Sarah Choy, CA, Hong Kong 

By Ruth E. Bryan, CA 
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In 2002 ACA’s Board of Regents created the Dis-
tinguished Service Award to acknowledge ex-
traordinary service rendered to the Academy by 
its members.  Each year, one or two members are 
selected for this honor.  To celebrate the end of 
ACA’s 25th year, ACA honored two who were in-
strumental in creating the Academy. 

When the Society of American Archivists decided 
to form the Academy of Certified Archivists in 
1987, it created the Interim Board of Certification 
whose task it was to make ACA from scratch.  At 
that time, SAA President, William Joyce, ap-
pointed five individuals to the IBC: Edie Hedlin, 
Edmund Berkeley, Jr. (who was later replaced by 
Roy Tryon, and then Tryon was replaced by Paul 
Chestnut), J. Frank Cook, and James B. Rhoads, 
while Carol Huxley, the Deputy Commissioner for 
Cultural Education for New York State, was on 
the Board to represent users of archives and em-
ployers of archivists.  These people with the help 
of hundreds of other archivists created ACA.  
ACA has already honored Hedlin, who chaired 
the IBC, with the DSA.  We have now bestowed 
the same honor on Cook and Rhoads. 

J. Frank Cook’s most important accomplishment 
was managing the process of reviewing the 756 
applicants who wanted to be “grandfathered” 
into ACA.  In addition to determining whose ex-
perience was worthy of this and whose was not, 
he also oversaw the appeals process that those 
who were rejected could use for reconsideration.  

In addition, Cook ran the 1990 membership survey. 
Because of his dogged determination to get every-
body to respond, he achieved an astounding 97% 
response rate. Cook also served on ACA’s Outreach 
Committee during 1995-96. Furthermore, he created 
ACA’s archives and hosted it at the University of 
Wisconsin-Madison for many years. 

Although James B. Rhoads was ACA’s third Presi-
dent (which at that time had a 2 year term), his most 
noteworthy work for ACA came when he was on the 
IBC.  Foremost, he oversaw the creation of ACA’s 
Role Delineation Statement, which dozens of experi-
enced archivists helped create.  The RDS is the basis 
of much of what ACA does.  For example, it is used 
as the foundation for developing our exam.  Rhoads 
also managed the process of making the first exam, 
including the creation of all of the questions for it. 
Furthermore, Rhoads gave ACA some early credibil-
ity due to his having been the Archivist of the 
United States, President of SAA, and President of 
the International Council on Archives.  On April 7, 
2015, which happened to be a few weeks after 
Rhoads learned of being awarded the DSA, he 
passed away. 

It is hard to conceive how ACA could have been cre-
ated without the efforts of J. Frank Cook and James 
B. Rhoads.  It is for this reason that ACA has hon-
ored them with the Distinguished Service Award. 

Distinguished Service Awards 

J. Frank Cook, CA and James B. Rhoads, CA 

By Mott R. Linn, DA, CA 



Online Tools 
Don’t forget to visit the ACA facebook 
page: http://www.facebook.com/
ACArchivists. Add your own pictures of ACA events 
or connect with colleagues. 

Visit the ACA website at:   
http://www.certifiedarchivists.org/ 

And now you can join ACA on Linked In at:  
http://www.linkedin.com/groups?
stPopular=&gid=1799847  
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Please send any comments, ideas, or suggestions 

about ACA News to: 

ACA News 

c/o Academy of Certified Archivists 

1450 Western Avenue, Suite 101 

Albany, NY 12203 

aca@caphill.com 

 

or contact the editor directly: 

Linda Hocking, CA 

Curator of Library & Archives 

Litchfield Historical Society 

P.O. Box 385 

Litchfield, CT 06759 

archivist@litchfieldhistoricalsociety.org  

 

From the Regent for Nominations 

Daphne O. DeLeon, CA 
Nevada State Library & Archives 
USF Libraries 
Tampa, Florida 
 
2016 Distinguished Service 
Award Nominations 

In 2002 the Board of Re-
gents established the Distinguished Service 
Award to acknowledge extraordinary services 
rendered to the Academy by its members.  

Deadline: December 31, 2015 

Submit to: Daphne O. DeLeon, CA Past-
President 

ddeleon@admin.nv.gov 

Nominations should be submitted via email and 
include the individual’s: 

1. ACA impact 

2. professional history 

3. contact information 

 

From the Regent for 
Outreach 
Elizabeth Scott, CA 
Pittsburgh Theological Seminary 
Pittsburgh, Pennsylvania 
 

Have you ever visited Café 
Press? It's an online shop 
where people can purchase products with the ACA 
logo:  www.cafepress.com/
academyofcertifiedarchivists 

You can find everything from mugs to iPhone covers 
to earrings. Take a look, and order something fun!  

 


